QMM

Accessibility Plan

Introduction

QMM is dedicated to fostering an accessible and inclusive environment for all individuals.
Guided by our mission—"We ease the load"—and our core values of integrity, respect, and
community-mindedness, we strive to identify and eliminate barriers for individuals with
disabilities in our workplace.

In line with the Accessible Canada Act (ACA) and the Accessible Canada Regulations (ACR),
QMM has developed an accessibility plan that aims to contribute to a barrier-free Canada. Our
framework is designed to support both our employees and the public we serve, ensuring that
everyone has the best possible experience.

Feedback Process & Contact Information

Quality Move Management welcomes feedback on our Accessibility Plan from the public,
employees, and our customers. This feedback is valuable to us as it helps us break down
accessibility barriers and build on our commitment to accessibility and inclusion. If you have an
inquiry or feedback, please use one of the contact methods below. We will respond to all
feedback promptly. If you require support while providing feedback, let us know and we will do
our best to accommodate your needs.

If you would like a copy of our accessibility plan or details about our feedback process in an
alternate format, please use the contact information provided below. We can provide these
documents in the following formats: print, large print, Braille, audio, or an electronic format
compatible with adaptive technology for individuals with disabilities. We will ensure that you
receive the requested format as soon as possible. Please note that Braille and audio formats
may take up to 45 days to deliver, while print, large print, and electronic formats may take up
to 20 days.

Contact: Jessica Virk

Email: jvirk@gmm.com

Phone: 604-952-3660

Mail: 7979 82nd St, Delta, BC, V4G 1L7
Website: www.qgmm.com

Reviewed May 2025


https://www.qmm.com/
https://www.qmm.com

QMM

Consultations

In 2013, as part of our tenant improvement plan, QMM successfully conducted a
comprehensive consultation for individuals with disabilities in order to secure our City of Delta
Permit. This consultation was held in person, demonstrating our commitment to inclusivity.

We ensured that our venue was fully wheelchair-accessible and engaged with accessibility
experts to enhance our approach. Our proactive measures exemplify our dedication to creating
an inclusive environment for everyone.

We will conduct a survey among employees, including those with disabilities and any working
groups established as part of this Accessibility Plan. The purpose of the survey is to measure our
progress and ensure we achieve the changes we have outlined.

Addressing Areas ldentified in the Accessible Canada Act

Below are examples of barriers categorized into the seven key areas required by the Act.

Employment

We identified the following barriers:

Barrier 1: Our job postings do not currently highlight our commitment to accessibility and
inclusion.

Barrier 2: Participation in training programs focused on accessibility is not a requirement for
managers within the organization.

We will do the following to remove and prevent those barriers:
Barrier 1: Update job postings within 3 months to include accessibility commitment and
accommodation procedures. Also, QMM will enhance the careers section of our website to

increase visibility to Canadians with disabilities
Barrier 2: Require HR and managers to complete accessibility training

Built Environment

We identified the following barriers:
Barrier 1: Poor lighting or signage for people with low vision
Barrier 2: Fire alarm doesn’t have a light

We will do the following to remove and prevent those barriers:
Barrier 1: Improve signage (tactile/Braille) and lighting

Barrier 2: Look into adding visual fire alarms
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Information and Communication Technologies

We identified the following barriers:

Barrier 1: Policies written in technical language

Barrier 2: Company communications and websites often provide graphics, graphs, and other
media that may not be accessible to those with vision/hearing disabilities

We will do the following to remove and prevent those barriers:

Barrier 1: Begin rewriting top-used policies into plain language
Barrier 2: Create media that is deliverable with closed captioning, voice to text or vice versa

The Procurement of Goods, Services and Facilities

We identified the following barriers:
Barrier 1: Accessibility is not yet a factor in supplier selection
Barrier 2: No clear standards for accessible events or goods

We will do the following to remove and prevent those barriers:

Barrier 1: Add accessibility clauses to supplier contracts
Barrier 2: Create a checklist for accessible vendor and venue selection

The Design and Delivery of Programs and Services

We identified the following barriers:
Barrier 1: No customer service accessibility policy

We will do the following to remove and prevent those barriers:
Barrier 1: Develop an accessible customer service policy

Transportation

Quality Move Management does not coordinate a transportation system or a fleet of vehicles as
defined in the Accessible Canada Act. Therefore, transportation standards are not included in
the scope of this plan. It is important to note that "transportation" in this context refers
specifically to the movement of people, not goods (such as buses or airplanes).

Conclusion

We are committed to continuous improvement in creating a culture of inclusivity and
accessibility. We acknowledge that there are areas where we can enhance accessibility. After
completing a thorough review, we have identified several accessibility options that are now
available, which we were not offering or utilizing before. This plan marks the beginning of our
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journey to make Canada, and specifically our workplace, barrier-free by January 1, 2040, or
sooner.
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